Onlin Bill paymen

Etactics Bill-Pay Portal

When it comes to billing statements, HealthDirect is
committed to accuracy, timeliness and convenience.
Our friendly billing specialists will handle submitting
claims and provide easy-to-understand, detailed
monthly billing statements. Through our partnership
with Etactics we are able to provide our customers

with convenient online statement processing services.

With Etactics’ online services, customers

and responsible parties are able to:

Payment of resident invoicing via credit card
or e-check

Review current and historic (4 month look-
back) billing

Eliminate paper invoicing and receive
monthly invoice notifications

Make one-time payments

Store payment information in a personal,
secure (PCl compliant) wallet.

Link multiple accounts for easy access
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3 Steps 1o
Easy Bill Payment

@ Step 1: Access the portal

Go to www.hdrxservices.com and click
on “Bill Pay” at the top of the page.

‘ Step 2: Log in or create an account

If you have already created an
account, you can easily log in using
your user-name and password. Or if
you are looking to make a one-time
payment, or create an account, enter
the required information at the right
of the screen.

@ Step 3: Pay or review

Once logged into your account you
have the option of paying the invoice
(pay now), printing your invoice
(view invoice), or confirming historic
payments or activity on the account
(document log).

info@hdrxservices.com | 888-331-3883 | www.hdrxservices.com
© 2021 HealthDirect Pharmacy Services MTK#036




